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Credibility Commons

• Goal: to increase access to credible information
on the Internet

• Multi-disciplinary, multi-institutional
– University of Washington iSchool, CSE
– Syracuse University, School of Information Studies

• Funded by the MacArthur Foundation
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Our mission

• Promote access to high-quality, reliable and
trustworthy information

• Develop tools and strategies for handling “bad”
information

• Support a community of credibility researchers
and Internet users



Kane, 2007

What do we mean when we talk
about credibility?

• Simple answer: give users “good”
information and filter out the “bad” stuff
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Sources of  “bad” information

Author misrepresents their identity
(phishing, email scams)Misrepresentation

Author intentionally produces false or
misleading informationDeception

Author has incorrect, partial, or
biased understanding of subjectPartial knowledge

Necessary information not included
(or can’t be found)Omission
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Deception example
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Anti-phishing tools
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A more difficult problem
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How can tools help?



Kane, 2007

Providing the right information

• Who was involved with the production of this
work?

• What was the critical response to this work?

• Are there any cues in the work that suggest
trustworthiness or untrustworthiness?

• What do your peers think about this work?
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Today: Two credibility tools

• ACE (Automated Credibility Evaluator)
– An automated web site evaluator based on

established credibility metrics

• CredibilityTalk
– A social bookmarking site where users can

share and discuss site ratings
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ACE
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CredibilityTalk



Kane, 2007

CrediblityTalk
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CrediblityTalk
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Other Projects

• Reference Extract
– Search engine using a trusted corpus produced

by reference librarians

• Face Off
– Comparative search tool for testing search

engine quality

• Comparative search studies
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Future Work

• User studies
– Compare specialized “credible” tools to

generic tools
– Determine factors used by Internet users

when judging site credibility

• Further tools and prototypes
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– Dave Lankes, Scott Nicholson (Syracuse)
– Sandra B Fan (UW CSE)
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http://credibilitycommons.org


